JOI'OBOP - OOEPTA HA OKA3AHHME KOHCVYJIbBTAIIMOHHBIX YCIIYI

1. OBIIME ITOJIOXXEHM A

1.1. Hactosmmii myOianuHbiid JoroBop (aanee — «Odepray nnn «J{oroBop») npeacrapisiet
coboii opunmanpHOe TpeaiokeHne Biaaenbna caiita, nanee uMmenyemMoro «lcrosHuTensy, mo
OKa3aHUIO0 KOHCYJIbTAIIMH 110 TOBapaM M yCiayram, MpeyIoxKEHHBIM Ha caiTe, TOMOIIb B O00pe
ONTUMAJIBHOTO BHJa TOBapa WJIM YCIYT, KOHCYJIbTAIlMs TO JIFOOBIM BOIIPOCaM, CBS3aHHBIM C
UCIIOJIb30BaHUEM caiiTa, (pu3uveckuM Jiuiam, aaiee umeHyeMbiM «llomb3oBarens, 3akazunky, a
COBMECTHO HMeHyeMble «CTOpOHBI», COTJIACHO TEPECYUCICHHBIX HHUXKE YCIOBHH B ¢opme
KOHCYJIbTAIINH T10 TeJIe()OHY WIIH C UCTIOIH30BAHUEM AJICKTPOHHOM MOYTHI.

1.2. B coorBerctBuM ¢ myHkTOoM 2 ctathu 437 I'paxmanckoro kojaekca Poccuiickoit
Oeneparun (nanee — 'K PD) nanuslii nokymeHt siisiercst nmyonuuHond OdepToit u B cimydae
MIPUHATHS HU3JI0KEHHBIX HIDKE YCJIOBHH JIMIO, OCyllecTBHBINee Akment Hactosmend Odeprsl,
cranoBHTCA 3aka3unkoM. B coorBercTBHH ¢ 4. 1 cT. 438 'K P® Aknent JomkeH ObITh IOIHEIM
1 O€30rOBOPOYHBIM.

1.3. Ucnonautens ¥ 3aKa3yuK MPEAOCTABISIIOT B3aMMHBIC TapaHTUU CBOCH IMpaBO- H
JIEeCIIOCOOHOCTH HEOOXOIUMBIC I 3aKJIIOYCHHS W MCIOJHEHUs Hactosmero JloroBopa Ha
OKa3aHUe KOHCYJIbTAllMOHHBIX YCIIYT.

2. TIPEJJMET O®EPTHI

2.1. Tlpeamerom Hactosmieit OdeptThl sBisieTcs 0e3BO3ME3THOE OKazaHWE 3aKazyuKy
KOHCYJIbTAIIMOHHBIX YCIAyr cujamMu lcmoyiHuTeNs B COOTBETCTBHMU C YCIOBUSAMH HACTOSIIEH
OdepThl myTeM MpOBEEHUST KOHCYITAUHN 1O TeJIe(POHY WU C HCIIOIb30BAHUEM AJIEKTPOHHOMN
MOYTHI C IEJIBI0 YIOBIETBOPEHUSI HHTEpEca 3aKa3uuKa K TOBapaM U YCIyraM, Mpe/ICTaBICHHBIM
Ha caiTe.

3. YCJIOBUS OKA3ZAHUSA HHOOPMAILIMOHHOM YCIIYTH

3.1. 3akazumk ocymectBisier Axnent Hacrosamied OdQepTsl MyTeM OTHpPaBKH CBOUX
KOHTAKTHBIX JIaHHBIX C MCII0JIb30BaHHEM (hOpM OOpaTHOM CBsI3U, pa3MELLEHHO Ha caiiTe.

3.2. AxuentoMm Hacrosimed OdgepThl 3aka3uvK JaeT CBOE COIJIacM€ B TOM YHCJIE Ha
00paboTKy CBOMX MEPCOHANBHBIX IAHHBIX B cOCTaBe MMsi, eMail u/umu Homep TenedoHa ¢ Hebio
WCIIOJTHEHHS YCIIOBUI Hacrosiero Jlorosopa.

3.3. HcnonHuTens CBs3bIBaeTCS € 3aKa3dMKOM C MCIIOJIb30BAaHUEM MPEAOCTABICHHBIX
KOHTAKTHBIX JIaHHBIX W MPOBOJUT ISl HErO KOHCYJIBTAIMIO MO BCEM BOIPOCAM, O3BYYEHHBIM
3aKa34unuKOM B 3alpoce UM HEMOCPEICTBEHHO MPH 3BOHKE.

3.4. Tlpu xenaHuu MpUOOPECTH TOBAp WIIM YCIYTY CO CTOPOHBI 3aKa3unka MEXIy HHUMHU
3aKJIF0YAETCS OTAETIBHBIN T0TOBOD.

3.5. UcnonauTeNb OCTaBISET 3a COOO MpaBo 0TKa3aTh 3aKa34unKy B KOHCYJIbTAIIHN:

B Cllyyae HEBO3MOXKHOCTH CBS3aThCs C HUM 1O YKa3aHHBIM KOHTAKTHBIM JJAaHHBIM,

B Cllydae, €CJIM 33aJaHHbIi BOIPOC HE OTHOCHUTCS K TOBapaM M YCIIyraM IIpe/ICTaBICHHBIM
Ha caiite,

B Cllydae HEKOPPEKTHOTO MOBEICHHS 3aKa3yWka BO BpEMsI KOHCYJbTAIlMHM, a MMEHHO:
pa3XHUraHue MeXHaIMOHAIBHBIX KOH(JIMKTOB, OCKOpOJIeHHEe KOHCYIbTaHTa U Bnanensua caiita,
HEOJHOKpaTHOe (0ojee NBYX pa3) OTKIOHEHHWE OT KOHCYJbTAllMU, peKjama JIOOoro BHA,
HEIICH3YPHbIE BBICKA3bIBaHUS, PACIPOCTPAHEHHWE CBEACHMH, HOCSIIMX 3aBEJOMO JIOKHBIX
XapaxTep.

4. CPOK JIEMCTBUS ODEPTHI. 3AKJIFOUUTEJILHBIE TIOJIOXKEHM S
4.1. Hacrosmas Odepra BCTynaeT B CHJIy ¢ MOMeHTa onyOinkoBanus Ha Caiite B cetn
WuTepHeT U nefcTBYeT 0 MOMEHTa 0T3bIBa/u3MeHeHust Odeptol Mcnonuurenem.



